
 
 
FREQUENTLY ASKED QUESTIONS (FAQ) FOR HIGH SCHOOL PARENTS 
 

 When will learning activities be available for my student? 
 Starting the week of 03/30/2020, learning activities will be available on teacher Canvas pages.  These activities 

are designed to keep your students engaged with learning while our buildings are closed.  
 
 What about grades and credits toward graduation? 

During this time, high school students will continue to earn credits toward graduation. Completion of mastery 
learning activities will provide students with the opportunity to improve their third quarter grades, but there are no 
penalties to students who are unable to complete this work. Parents are encouraged to have conversations with 
their students about the value of learning beyond the earning of a letter or number grade.  
 
What about my student’s Dual Credit classes? 
Dual credit classes will continue according to the direction provided by the institution awarding the college credit. 
Your student will receive specific information from their dual credit instructor. 
 
Can my students complete their Credit Recovery classes at home? 
If your student is currently enrolled in a credit recovery class, they will receive an email with specific instructions 
from the counseling office during the week of 3/30. 
 
Can my student continue their Launch classwork? 
Launch classwork will continue during school closure. Please email your student’s counselor if you have 
questions or concerns about Launch classes. 
 
What if my child attends Franklin Tech or Carthage Tech? 
There is no new work available or required by Franklin Tech or Carthage Tech until after April 6.  Both centers 
are waiting to hear back from state agencies regarding certification moving forward.  Teachers from both centers 
will reach out to students regarding educational opportunities via email and on their respective websites. 
https://ctc.carthagetigers.org/ 
http://ftc.joplinschools.org/ 

  
 I'm not familiar with how to access my child's Canvas pages. What should I do? 

Your student will definitely be able to show you how to access Canvas from any connected device at home.  
You do not have to use student issued Chromebooks or be on the district's network.  Any connected device can 
be used to navigate to your child's access to Canvas right from home.  Use this link to student resources on our 
district web-site, click the Canvas link to the right, and your child can sign in from there:  
https://www.cjr1.org/Page/1495 .  Students can also sign up to have Canvas alerts sent to their cell phone.  
Please watch this helpful video at 
https://drive.google.com/file/d/1bo45ohBxMBeibABEVm5Rx4KITdx65azJ/view?usp=sharing.  

  
 My family does not have Internet access. How can we get access to the learning activities? 

For those without internet access, teachers are planning for ways to provide activities they've designed for your 
student in a paper/pencil format for those without Internet access.  Please call the school at (417) 649-7026 to 
arrange for pick up of these activities. 

  
 How do we contact my child's teachers for help with the enrichment activities? 

Refer to the staff directory provided. Parents and students are always encouraged to reach out to their teachers. 
  
 Can I call the High School office? 

During the time our school buildings are closed, phone calls to the High School will be routed to our Central 



Office. Messages will be delivered to the proper staff member from there. You may call 417-649-7026 to leave a 
message or email any teacher or office staff member from the staff directory. 

  
 How can I pick up my child's belongings while school is out of session? 

Items that are not absolutely vital, like folders, binders, etc., will be safely left in lockers for now. If you need an 
essential item from school, please call the office or email a member of the high school administration team. 

  
 How do I access my child's third quarter grades? 

After the week of March 23, your child's grades will be updated and available online through your TeacherEase 
account.  If you do not have online access, you may phone or email to request a paper copy. 

 
 How can my student request high school transcripts be sent to a post-secondary institution? 

Seniors who need official transcripts sent to a post-secondary institution may email Mrs. Whelan, CJHS 
Registrar, at hwhelan@cjr1.org to request them.  In the student’s email, please include 1) full name, 2) 
graduation year, and 3) the college/university/technical school where the transcripts should be sent.  Please also 
include the following sentence in the email: “I authorize CJHS to send my official high school transcript to the 
institution requested above.” 
 
May students still apply for local academic scholarships while at home? 
Yes; most local scholarship deadlines have been extended to May 1.  Students may submit local applications to 
kimmesote@cjr1.org.  Students may take pictures of applications, scan applications, or save them and email 
them.  For resources on how to scan documents on your iPhone using the Notes app or scan documents using 
an android device, please visit www.cjr1.org/hscounseling/scholarships. 
 
How do I access resources for my students such as counseling offices, crisis helplines, etc.? 
Referral lists and crisis helplines can be found on the high school counseling office website at 
https://www.cjr1.org/Page/563.  Resources include counseling offices, crisis helplines, food and shelter 
helplines, and medical and dental helplines.  This list is not meant to be exhaustive as there are other resources 
in our community. 
 
What if my child is in the A+ Program? 
Seniors in the program are our immediate concern as underclassmen will still have time to meet scholarship 
requirements. Modifications to the requirements have been made by the Department of Higher Education & 
Workforce Development for 2020 graduates. All seniors should have received an email in regard to the changes 
from Nicole Keller, CJHS A+ Coordinator.  Please encourage senior A+ participants to check school email and 
fill out the google form via the link provided in the email. All underclassmen, please keep your logs in a safe 
location to be turned in at a later time. Direct any further questions to Nicole Keller at nkeller@cjr1.org. 
   

 


